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Atopic eczema is a chronic 
inflammatory skin condition with 

wide-ranging financial, social, and 
psychological impacts on patients 

and society. 1

The impact on people’s 
lives and beyond

If I was able to control my journey in a more positive way, I 
would say that I would ideally have been diagnosed earlier. 
I would have talked to the right people at the point of first 
getting symptoms, and not having two or more years of 
worrying and not knowing what was going on. And I could 
have just been given the best treatment for me at the time.2
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Atopic eczema is a long term condition which causes patches of itchy, cracked, dry and sore skin. 
The impacts of the condition are detrimental to patients’ wellbeing; impacting their quality of 
life, increasing their risk of developing depression and other mental illnesses, and a�ecting their 
social and professional lives. 

According to the National Eczema Association, there are seven di�erent types of eczema,7 of 
which atopic dermatitis is the most common.8 Atopic dermatitis is also known as atopic eczema.9 
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What is Atopic Eczema?

About this Patient Charter

This Patient Charter has been developed jointly by 
British Skin Foundation, Eczema Outreach Support, 
National Eczema Society, Allergy UK, and Sanofi 
UK. We all have a shared commitment to improve 
the lives of people living with atopic eczema. This 
Charter is intended as a set of principles, wishes 
and aspirations from the patients’ perspective, to 
help them live better with atopic eczema. 

While we are aware the NHS is under enormous 
pressure and facing high demands on dermatology 
services, this Charter aims to act as a manifesto for 
policy change and resource allocation to achieve 
expanded access to patient-centred services.

We hope this will be a useful guide to policy 
makers, NHS managers, Integrated Care System 
leaders, nurses, doctors, allied health professionals 
and everyone involved in the delivery of care for 
people living with atopic eczema.
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